WINDMILL HILL
MEDICAL

Communication Policy

Telephone Calls / Emails:

Doctors are available during surgery hours for emergency advice. Our staff are
experienced in managing the appropriate response to any phone request.
Electronic mail is monitored throughout practice hours and dealt with in a
timely manner, depending on the matter of urgency. However, patients are
encouraged to call rather than email. For privacy purposes we are unable to
send or receive private and confidential information via email.



